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Code of Business Conduct and Ethics

I. Preamble

-RONZRRG 6X]KRX 6XQZDIll &R /WG LV D IRLQW WIRFN (LPLIHG FRPSDQ\ LQFRUSRUDIHG LQ
IKH 3HRSOHTV SHSXEILF RI &KLQD 7KLV Code of Business Conduct and Ethics KHUHLQDIWHU
UHIHUUHG R DV IIKH 3Code” RXHIOLQHV WKH JHQHUDO SULQFLSOHV JXLGLQJ WKH FRQGXFI RI
EXVLQHW IRU WKH FRPSDQ\ DQG LIV DILOLDIHV - FROOHFILYHON UHIHUUHG WR DV 3Jolywood”™ RU
3Company”

7KH SXUSRVH RI IKLV &RGH LV IR SUHYHQI PLVFRQGXFI DQG SURPRIH

a. ,QIHIULIN DQG HIKLFDO EHKDYLRU LQFOXGLQJ DGGUHVVLQJ SRIHQILDO RU DSSDUHQH FRQIOLFIV
R1 LQUHUHVI EHIIZHHQ SHUVRQDO DQG SURTHVVLRQDO OLIH LQ DQ HIKLFDO PDQQHU

b. &RPSHHIH IDWU DFFXUDIH WLPHO\ DQG XQGHUIDQGDEOH GLVFORVXUH LQ UHSRUIV DQG
GRFXPHQIV VXEPLIIHG R IKH 6KHQ]KHQ GIRFN ([FKDQJH DQG LQ RIKHU SXEOLF
FRPPXQLFDILRQV

c. &RPSILDQFH ZLIK D DSSOLFDEOH 0DZV UHIXODILRQV DQG LOWHUQDILRQDO FRQYHQILRQV

d. 3URPSI LQIHUQDO UHSRUILQJ RI DQ\ YLRIDILRQV RI KH &RGH

e. $FFRXQIDELOLIN IRU PDLQIDLQLQJ IIKH &RGH

7KLV &RGH DSSOLHV §R D00 GLUHFIRW RIILFHUWV DQG HPSOR\HHV Rl -RONZRRG  UHJIDUGOHW RI
WKHLU HP SOR\PHQI VIDIXV  1X00 WLPH SDUIl ILPH FRQVXOIDQIV: RU IHPSRUDUN ,Q KLV &RGH
WKHVH LQGLYLGXDOV DUH FROOHFILYHON UHIHUWHG WR DV 2Company Personnel” RU VLPSO\
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SEmployees”

Il. Human Rights and Labor Rights

-RONZRRG FRPSILHV ZLUIK DI DSSOLFDECH KXPDQ ULJKIV DQG ODERU (DZV DV ZHX DV
LQIHUQDILRQDO FRQYHQILRQV

2.1 Prohibition of Child Labor and Employment of Adolescents
2.1

= H ZL00 QR XVH FKLOG 0DERU LQ DQ\ IRUP -RONZRRG GRHV QRI HPSOR\ PLQRUV DV GHILQHG
E\ORFDOODZV ,Q UHILRQV ZKHUH WKH VIDIXIRU\ PLQLPXP ZRUNLQJ DJHLV ~ \HDWV RU ROGHU
WKLV VIDQGDUG ZL00 DSSON $GROHVFHQIV DIHG IR DUH FRQVLGHUHG \RXQJ ZRUNHW DQG
DUH VXENHFW IR UHVIULFILRQV ZKHQ ZRUNLQJ DIl QLIKII RU LQ KDJDUGRXV FRQGLILRQV

16 16 18

2.2 Prohibition of Modern Slavery and Forced Labor
2.2

-RONZRRG SURKLELIV D00 IRUPV Rl PRGHUQ VODYHU\ DQG IRUFHG ODERU LQFOXGLQJ EXI QRI
OLPLIHG R ERQGHG ODERU LQYROXQIDU\ SULVRQ ODERU VODYHU\ DQG WUDIILFNHG ODERU 1R
HPSOR\HH PD\ EH IRUFHG LQIR HPSOR\PHQI GLUHFIO\ RU LQGLUHFION E\ YLROHQFH RU
LQILPLGDILRQ =H GR QRII UHIDLQ HPSOR\HH{V RULJLQDO LGHQILI\ GRFXPHQIV DQG WUDYHWLQJ
GREXPHQIV RU SODFH XQUHDVRQDE(H UHVIULFILRQV RQ HPSOR\HHV iR HQIHU LQIR RU WHUPLQDIH
WKHLU HPSOR\PHQII = RUN LV FRQGXFIHG RQ D YROXQIDU\ EDVLV (P SOR\HHV DUH QRW UHTXLUHG
iR SD\ UHFUXLIPHQI KLULQJ RU RWKHU VLPLODU IHHV UHODIHG R IKHLU HP SORNPHQH (P SOR\HHV
DUH SURYLGHG ZLIK D ZULIHQ HP SOR\PHQIl DIVHHPHQH LQ WKHLU QDILYH 0DQJIXDJIH WKDIl FOHDUO\
RXIOLQHV WKH WHUPV DQG FRQGLILRQV RI IKHLU HP SOR\PHQIl

2/26



pyRARIN

JOLYWOOD

2.3 Non-discrimination, Equality, and Diversity
2.3

-RONZRRG SURKLELIV DQ\ IRUP RI GLVFULPLQDILRQ ZLIKLQ WKH HP SOR\PHQIl UHODILRQVKLS ,Q
SDUILFX0DU DQ\ H[FOXVLRQ SUHIHUHQILDO IUHDHPHQW RU GLVFULPLQDILRQ EDVHG RQ QDILRQDOLIN
HIKQLFLIN\ UDFH VNLQ FRORU VRFLDO EDFNJURXQG VH[ VH[XDO RULHQIDHLRQ DJH KHDOIK VADWXV
PDWLDJH PDIHUQLIN WWDIXV  IDPLO\ GLVDELOLI\ SROLILFDO RSLQLRQ UHOLJLRQ RU LGHRORJ\
VKDO0 EH SURKLELIHG

-RONZRRG HQGHDYRW IR SURPRIH HTXDOL\ DQG GLYHWLN =H SURIHFI IKH ULJKIV DQG
LQIHUHVIV RI IHPDOH ZRUNHUV LQ DFFRUGDQFH ZLIK IKH DSSOLFDECH 0DZV DQG UHJIXODILRQV = H
GR QRIl VXEIHFI HPSORNHHV RU DSSOLFDQIV IR PHGLFDO IHVIV KD FRX0G EH XVHG LQ D
GLVFULPLQDIRU\ PDQQHU

2.4 Anti-Harassment and Abuse
2.4

-RONZRRG SURKLELIV DQ\ IRUP RI KDUDVWPHQI DQG DEXVH LQ #KH ZRUNSODFH 1R HPSOR\HH
PD\ EH H[SRVHG IR YHUEDO SV\FKRORJLFDO SK\VLFDO VH[XDO0 RU ERGLO\ YLROHQFH FRHUFLRQ
RU KDUDVVPHQU

2.5 Health and Safety
2.5

-RONZRRG LV FRPPLIIHG IR SURYLGLQJ D VDIH DQG KHDOIK\ ZRUN HQYLURQPHQI IRU DO
HPSIR\HHV (DFK HPSOR\HH LV UHVSRQVLECH IRU PDLQIDLQLQJ D VDIH DQG KHDOIK\ ZRUN
HQYLURQPHQI E\

a. $GKHULQJ IR HQYLURQPHQID) VDIHI\ DQG K\JLHQH UXOHV DQG SUDFILFHV

b. SHSRUILQJ DFFLGHQIV LQUXULHY DQG XQUDIH HTXLSPHQI RSHUDILRQV RU FRQGLILRQV

c. $YRLGLQJ YLROHQN RU IKUHDIHQLQJ EHKDYLRU
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-RONZRRG QRI' RQO\ FRPSOLHV ZLIK 0HJDO UHTXLWHPHQIWV EXW LV DOVR FRPPLIHG IR

FRQGXFHILQJ EXVLQHVV LQ D ZD\ KD SULRULILJHV HPSOR\HH VDIHIN 7KLV LQFOXGHV

a. 3HUIRUPLQJ GXIILHV VDIHO\ DQG ZLIKRXII IKH LQIOXHQFH RI DOFRKRO L00HJIDO GUXJV RU RIKHU
FRQIURIOHG VXEWIDQFHV

b.a ,PPHGLDIHO\ UHSRUILQJ R \RXU VXSHUSIHIN 7KLV~ 7
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= RUNLQJ +RXWV

a. -RONZRRG FRPSOLHV ZLIK IIKH DSSOLFDE(H 0DZV DQG UHIXODILRQV FRQFHUQLQJ ZRUNLQJ
KRXWV

b. 2YHUILPH ZRUN ZL00 EH YROXQIDU\ DQG ZL00 QRII EH UHTXLUHG DV D PDIHU RI URXILQH 1
UHTXLUHG RYHUILPH ZL00 EH FRPSHQVDIHG LQ DFFRUGDQFH ZLIK DSSOLFDEOH 0DZV DQG
UHIXODILRQV

2.7 Freedom of Association
2.7

-RONZRRG UHVSHFIV IKH ULJKIV RI' HPSOR\HHV R DVVRFLDIH R NRLQ ODERU XQLRQV DQG IR
EDUJDLQ FROOHFILYHO\ 7KLV ULJIKI DSSOLHV HTXDOO\ iR D00 HPSOR\HHV (P SOR\HHV ZL00 QRIi EH
UHHDOLDWHG DJDLQWI IRV HHUFLVLQJ WKLV ULJKW DQG ZH ZL00 QRH SURYLGH DQ\ LQFHQILYHV IR
GLVFRXUDJH VXFK DFILYLILHV = H ZL00 PDLQIDLQ DQ RSHQ DQG FRRSHUDILYH DILKXGH IRZDUG
XQLRQ DFILYLILHV

= KHUH WKHUH DUH 0HJDO UHVIULFILRQV RQ IUHHGRP RI DVWRFLDILRQ -RONZRRG ZL00 VHHN IR
HVIDEOLVK DSSURSULDIH FKDQQHWV ¥R HQVXUH KD HPSOR\HHV FDQ UHDVRQDEO\ DQG
LQGHSHQGHQIO\ HLHUFLVH WKHVH ULJKIIV

2.8 Indigenous Peoples
2.8

-RONZRRG UHIUDLQV IURP LOOHJDOON\ HYLFILQJ LQGLIHQRXV SHRSOHV DQG VHL]LQJ 0DQG  IRUHVIV
RU RWKHU QDWXUDO UHVRXUFHV = H UHVSHF# LQGLIJHQRXV SHRSOHVY FRPPXQLI\ VRFLHIN\ DQG
FXOXUH
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c. )LODQFLD0 ,QIHUHVIV (PSOIR\HHV DUH SURKLELIHG IURP KDYLQJ ILQDQFLDO LQIHUHVIV
RZQHUVKLS RU RIKHUZLVH GLUHFION RU LQGLUHFION LQFOXGLQJ IKURXJK IDPLON PHPEHW
LQ DQ\ EXVLQHW HQILIN
D ,PSDFILQJ -RE 3HUIRUPDQFH I WKH ILQDQFLDO LQIHUHVI DGYHUHON DIIHFIV UKH
HPSOR\HH{V DELOLIN IR SHUIRUP KLV RU KHU GXILHV RU UHVSRQULELOLILHV IR IKH &RPSDQ\

E &RQIOLFI ZK = RUN 6FKHGX0HV 1 WKH ILQDQFLDO LQUHUHVI UHTXLUHV WKH XVH RI' ZRUN
ILPH 1RU RIKHU EXVLQHVV HQHLILHV

F 2ZQHWKLS ,QIHUHVIV LQ = LUHFION &RPSHILILYH 3ULYDIH &RPSDQLHV  (PSOR\HHV
FDQQRII KRIG RZQHUVKLS LQIHUHVIV LQ SULYDIH FRPSDQLHV WKDI GLUHFION FRPSHIH ZLIK
-RINZRRG

G 3XEILFO\ 7UDGHG &RPSHILIRW (PSIR\HHV PD\ KRIG RZQHUWKLS LQIHUHVIV QR
H[FHHGLQJ LQ SXEOLFON IDGHG FRPSDQLHV IIKDIl FRPSHIH ZLIK -RINZRRG

H %XVLQHW SHIDILRQUKLSV ZLIK IKH &RPSDQ\ (PSIR\HHV DUH SURKLELIHG IURP
KDYLQJ DQ RZQHUKLS LQIHUHVI LQ D FRPSDQN IKDIl GRHV VLIQLILFDQH EXVLQHW ZLIK
-RONZRRG

,1 DQ HPSOR\HH{V RZQHUVKLS LQWHUHVI LQ D FRPSHILILYH EXVLQHVV HQILI\ DV GHVFULEHG LQ
&WIDXVH G DERYH LQFUHDVHV EH\RQG WKH IKUHVKROG IIKH HPSOR\HH PXVIi LP PHGLDIHO\
UHSRUI LW IR TIKH GHFXULHLHV = HSDUIPHQI

c

d. /RDQV DQG )LQDQFLDO 7UDQVDFILRQV (P SOR\HHV DUH SURKLELIHG IURP HQJDJLQJ LQ ORDQV
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SHWRQDO GHEW JXDUDQIHHV RU RIKHU SHUVRQDO ILQDQFLDO UDQVDFILRQV ZLIK DQ\ PDIRU
FOLHQIV VXSSOLHWV  RU FRPSHILIRW RI -RINZRRG 7KLV UHWIULFILRQ GRHV QRW DSSON IR
URXILQH IUDQVDFILRQV ZLIK UHSXIDEOH EDQNV RU RIKHU IRUPDO 1LQDQFLDO LQVILKXILRQV
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3.3 Response Procedures and Measures
3.3

$00 HPSIR\HHV VKRX0G GLVFORVH IIKHLU DFIXD0 RU SRWHQILDO FRQIOLFI LQWHUHVIV IR WKHLU
GHSDUIPHQI KHDG DQG WKH 6HFXULILHV = HSDUYPHQH LQ D ILPHO\ DQG FRP SUHKHQVLYH PDQQHU
6XFK GLVFORVXUHV VKDOO EH UHSRUIHG IR IKH PDQDJHPHQI IHDP 1 PDQDIHPHQII LV LQYRIYHG
LQ D FRQIOLFW LQWHUHVIV KH RU VKH VKRX0G GLVFORVH LIl iR KLV RU KHU VXSHULRU , 1 WKH SRIHQILDO
FRQIOLFII LQWHUHVIV PD\ KDYH VLIQLILFDQW LPSDFIV RU LI IKH HPSOR\HH{V GHSDUIPHQIl KHDG
FDQQRI PDNH DQ DFFXUDIH IIXGJPHQW RQ ZKHIKHU D FRQIOLFW Rl LQWHUHVI HLVWV WKH
GHSDUIPHQIl KHDG VKDO0 FRQVXOI ZLIK WKH /HJD0 ™ HSDUKPHQW

= LIK WKH DSSURYDO RI KH PDQDJIHPHQIl IHDP  HPSOR\HHV PD\ HQJDJH LQ DFILYLILHV KD
PD\ JLYH ULVH IR FRQIOLFH LQWHUHVIV  2IIKHUZLVH HP SOR\HHV DUH SURKLELIHG IURP HQJDJLQJ
LQ DFILYLILHV WKDW P D\ FUHDIIH D FRQIOLFI RI LQWHUHVW

IVV. Fair Competition

-RONZRRG FRPS(LHV ZLIK D00 DSSOLFDEOH FRP SHILILRQ DQG DQIL WUXVII 0DZV DQG UHIXODILRQV
(PSOR\HHV  SDUILFX0DUON VDOHVSHUVRQV  VKDOO UHVSHFW DQG WUHDII IKH &RPSDQ\{V FOLHQIV
VXSSILHW FRPSHILIRWY DQG RWKHU FROOHDIXHV ZLIK IDLUQHW 7KH\ PXW QRIl {DNH XQIDLU
DGYDQIDJIHV IKURXJIK PDQLSX0DILRQ FRQFHDOPHQH PLVXVH Rl FRQILGHQILDO LQIRUPDILRQ RU
DQ\ PDIHULDO PLVUHSUHVHQIDILRQ

4.1 Prohibited Conduct
4.1
+HUH DUH VRPPH VSHFLILF H[DPSOHV R SURKLELIHG FRQGXFII

a. 2I1HLQJ RU DFFHSILQJ NLFNEDFNV EULEHV XQGLVFORVHG FRPPLWLRQV RU SHUVRQDO

EHQHILIV
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b. ,QUHQILRQDION\ VSUHDGLQJ IDOVH UXPRUV DERXW FRPSHILIRUW FOLHQIV RU VXSSOLHUV

c. ,QHQILRQDOON\ PLVUHSUHVHQILQJ lIKH TXDOLIN\ RU QDIXUH RI WKH &RP SDQ\{V SURGXFIIV

d. $MNHPSILQJ #R JDLQ DQ XQIDLU DGYDQIDJH IRU IKH &RPSDQ\ IKURXJK DQ\ GHFHSILYH RU
PDQLSXIDILYH PHDQV LQFOXGLQJ WKH XVH RI IKLUG SDUILHV

o0 o

4.2 Risk Management
4.2

7KH /HJID0 " HSDUWIPHQI Rl -RONZRRG FRQGXFIV UHJIXODU UHYLHZV RI RXU RSHUDILRQV
SURFHWHV DQG LQIHUDFILRQV ZLIK FRP SHILIRUV #R LGHQILI\ SRIHQILDO DQILFRPSHILILYH ULVNV

7KH &RPSDQ\ RUIDQL]HV UHIXODU IUDLQLQJV IRU RXU HPSOR\HHV IR HQVXUH KDIIl fKH\ DUH DEOH
IR FRQGXFII IDLU FRP SHILILRQ DQG FRP SO\ ZLIK DSSOLFDECH 0DZV DQG UHIXODILRQV LQ SUDFILFH

4.3 Whistleblowing Mechanism
4.3

-RANZRRG HQFRXUDJHV HPSOR\HHV DQG VIDNHKROGHW R UHSRUI DQ\ VXVSHFIHG
DQILFRPSHILILYH EHKDYLRUV IR WKH ,QIHUQDO $XGLI &RQIUR) = HSDUIPHQI = H ZL00 NHHS IIKH
LGHQILI\ RI' ZKLVIOHEORZHUWV WWULFIO\ FRQILGHQILDO DQG DVVXUH IIKDIi QR UHIDOLDILRQ ZL00 EH
IDNHQ DJDLQWI DQ\ HPSOR\HH ZKR UHSRUIV DQILFRPSHILILYH EHKDYLRUV LQ JRRG IDLIK

V. Fraud

JUDXG LQFOXGHV EXII LV QRINOLPLIHG IR SURYLGLQJ IDOVH LQIRUPDILRQ IDOVLINLQJ GRFXPHQIV

DOVHULQJ GDWD DEXVH RI DXIKRULIN\ DQG DQ\ DFil RI REIDLQLQJ DQ LPSURSHU DGYDQIDJH EN

GHFHSILRQ -RONZRRG FRPSILHV ZLIK D00 DSSOLFDEOH 0DZV DQG UHIXODILRQV DQG HQGHDYRUWV
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IR FXOILYDIH D FXOWXUH RI KRQHVIN\ DQG IUDQVSDUHQF\

7KH ,QIHUQDO $XGLI &RQIURD = HSDUIPHQI FRQGXFIV URXILQH PRQUIRILQJ RI -RINZRRG
SURFHVWHV GDID DQG RIKHU UHOHYDQI DVSHFIV IR LGHQHILI\ SRIHQILDO IUDXGXOHQW DFILYLILHV 1
HP SOR\HHV GLVFRYHU DQ\ IUDXGXOHQI DFILYLILHV IKH\ VKDOO UHSRUI LI iR WKH ,QUHUQDO $XGLY
&RQIURD = HSDUIPHQN

YUDXGXOHQN FRQGXFI ZL00 EH VXEIHFI IR SHQDOILHY LQ DFFRUGDQFH ZLIK &RPSDQ\ SRILF\ DQG
DSSOLFDECH 0DZV DQG UHJIXODILRQV LQFOXGLQJ EXWl QRN OLPLIHG IR ILQHV HUPLQDILRQ DQG
SURVHFXILRQ

V1. Anti-Bribery and Anti-Corruption

$00 EXVLQHW WUDQVDFILRQV DQG GDLO\ ZRUN ZLIKLQ -RONZRRG DGKHUH IR WKH KLIKHW
VIDQGDUGY RI LQWHJULIN\ DQG 0HJDO DQG HIKLFDO UHTXLUHPHQIV -RONZRRG GRHV QRI DQG ZL00
QRW GLUHFHO\ RU LQGLUHFION HQJDJH LQ DQ\ XQUDZIX0 FRQGXF WKDW PD\ EH FRQVIUXHG DV
EULEHU\ DQG RU FRUUXSILRQ DQG FRPSOLHV ZLIK D00 DSSOLFDEOH DQIL EULEHU\ DQG DQIL
FRUUXSILRQ 0DZV UHJIXODWLRQV DQG LQUHUQDILRQDO FRQYHQWLRQV =H DOVR UHTXHVI RXU
VXSSOLHUWV DQG SDUKIQHWV IR FRP'SON\ ZLIK RXU DQIL EULEHUN\ DQG DQIL FRUUXSILRQ UHTXLUHPHQIV
)RU PRUH GHIDLOV SOHDVH UHIHU R RXU Code of Conduct for Suppliers and Partners

6.1 Gifts and Entertainment
6.1
$YRLGLOJ &RUUXSH ,QIHOILROV
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BSSURSULDIH EXVLQHW JLIW DQG HQIHUWDLQPHQI DUH ZHIFRPH FRXUIHVLHV GHVLIQHG IR EXLOG
UHODILRQVKLSV DQG XQGHUIDQGLQJ DPRQJ EXVLQHW SDUIQHW +RZHYHU Li LV LOOHIDO IR RITHU
RU JLYH JLIIV RU HQIHUIDLQPHQI LI Ll LV GRQH ZLIK D FRUUXSH LQIHQI S5 FRUUXSH LQIHQI PHDQV
KDV IKH SXUSRVH R1 IKH JLIW RU HQIHUIDLQPHQI LV IR LQIOXHQFH VRPHRQH IR PLYXVH KLV RU
KHU SRVUILRQ LQ PDNLQJ EXVLQHW GHFLVLRQV (PSOR\HHV PD\ RIIHU RU DFFHSH JLIIV RU
HQIHUIDLQPHQI ILRP FXVIRPHUV RU VXSSOLHUY RQUN LI VXFK JLIIV RU HQIHUIDLQPHQI FDQQRI EH
SHUFHLYHG DV LQIOXHQFLQJ DQ VSHFLILF EXVLQHW GHFLVLRQ

$SSURYDO 3URFHW

$00 JLIV ILYHQ RQ EHKDOI Rl -RONZRRG DQG HQIHWDLQPHQI H[SHQVHV LQFXWHG PXVil EH
DFFXUDIHON UHFRUGHG LQ IKH H['SHQVH UHSRUIV

7KH SURFHW IRU DSSURYLQJ JLIW HQIHUIDLQPHQN DQG RIIKHU KRVSLIDOLN\ H[SHQVHV PXVI EH
LQUILDHHG E\ HPSOR\HHV DQG UHTXLUHV DSSURYDO IURP VHQLRU PDQDJHUWV

6.2 Response Procedures and Measures
6.2

7R LPSOHPHQII D FRP PLIPHQIVAVIHP IR SUHYHQW EULEHU\ DQG FRWXSILRQ DPRQJ SHUVRQQHO
LQ NH\ UHODHLRQVKLSV DQG SRVLILRQV ZKHUH HPSOR\HHV LQ LPSRUIDQN SRVLILRQV DI liKH
&RPSDQ\{V VROH GLVFUHILRQ PD\ EH UHTXLUHG IR VLJQ DQ 3$QIL %ULEHU\ $QIL &RUUXSILRQ
&RPPLIPHQI ZHIMHU"  KHUHLQDIWHU UHIHUUHG IR DV WKH 3Commitment Letter™ ZLIK
-RONZRRG

7KH ZHJID0 ™ HSDUIPHQH WKH ,QIHUQDO SXGLI &RQIURY ™ HSDUIPHQ DQG RIKHU GHSDUIPHQIV
ZUIK VLPLODU IXQFILRQV ZKLFK VHUYH DV IiKH VXSHUYLVRU\ GHSDUIPHQIV TRU WKH DQIL EULEHUN
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UHOHYDQI  GHSDUIPHQIV VKRX0G VIUHQJIKHQ LQIRUPDILRQ FRPPXQLFDILRQ DQG PXIXDO
FRRSHUDILRQ

7KH VXSHUYLVRU\ GHSDUIPHQIV VKDO0 SURPSIION VIRS RU KDQGOH DQ\ GLVFRYHUHG YLRODILRQV
RI GLVFLSOLQH DQG UHJIXODHLRQV DQG UHSRUIWKH PDIiHU IR UHOHYDQW GHSDUIPHQIV ,1 D FULPH
LV VXVSHFIHG LIl VKDO0 EH IUDQVIHUUHG IR NXGLFLDO DXIIKRULILHV IRU KDQGOLQJ

6.3 Whistleblowing Mechanism

6.3

-RONZRRG HQFRXUDJHV HPSOR\HHV DQG VWIDNHKROGHUV #R UHSRUII FRUUXSILRQ DQG EULEHU\
GLUHFION R WKH VXSHUYLVRU\ GHSDUIPHQIV 6IULFI FRQILGHQILDOLIN PXVI EH PDLQIDLQHG

HKURXJIKRXI WKH SURFHW RI UHFHLYLQJ LQYHVILIDILQJ DQG KDQGOLQJ UHSRUIV W LV VHULFHO\
SURKLELWHG W
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7.1 High-Risk Scenarios for Money Laundering & Terrorist Financing
7.1

~RONZRRG DQG LIV HPSOIR\HHV PXVIl EH DZDUH RI PRQH\ 0DXQGHULQJ DQG IHUURULVI ILQDQFLQJ

ULVNV LQFOXGLQJ EXIl QRI OLPLIHG HIR WKH IRORZLQJ VFHQDULRY

a. 2SHUDILQJ LQ FRXQIULHY ZLIK ZHDN HQIRUFHPHQH R DQIL PRQH\ 0DXQGHULQJ DQG DQIL
IHUURULW ILQDQFLQJ (DZV

b. &RQGXFILQJ EXVLQHW LQ QDILRQV ZKHUH ILQDQFLDO IUDQVSDUHQF\ WDQGDUGY IDFLOLIDIH
KLGLQJ VXFK DFILYLILHV

c. +DQGILQJ IXQGV FRQGXFILQJ ILQDQFLDO UDQVDFILRQV RUDSSURYLQJ UHIDIHG DSSOLFDILRQV
RQ EHKDOI RI FOLHQIV

7.2 Employee Reporting Steps
7.2

1 \RX LGHQILI\ VXVSHFIHG PRQH\ 0DXQGHULQJ RU WHUURULVI ILQDQFLQJ DFILYLILHV \RX DUH

UHTXLUHG IR IRORZ IKHVH VIHSV

a. ,1 \RX QRILFH DQ\IKLQJ VXVSLFLRXV KD PLJIKI EH OLONHG IR PRQH\ 0DXQGHULQJ RU
IHUURULWY 1LQDQFLQJ GXULQJ D IUDQUDFILRQ RU DSSURYDO SURFHW \RX VKDO) SODFH IIKH
IUDQVDFILRQ RU DSSURYDO SURFHW RQ IHPSRUDUN KRIG

b.  (YHQ LI \RX DUH QRI IX00\ VXUH WKDIf IKH DFILYLIN \RX LGHQILI\ LV PRQH\ 0DXQGHULQJ RU
IHUURULWY 1LQDQFLQJ \RX PD\ UDLVH \RXU FRQFHUQV IR \RXU GHSDUIPHQIl KHDG DQG IIKH
,QIHUQDO XGLI &RQIUR0 ™ HSDUIPHQI!

VIIl.  Information Security

(PSOR\HHV KDYH DQ REOLJDILRQ IR NHHS FRQILGHQILDO D00 LQIRUPDILRQ HQIUXVIHG IR KHP E\
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-RANZRRG LIV VXSSOLHWV  FXVIRPHW  DQG RIKHU EXVLQHW SDUIQHW  &RQILGHQILDO
LQIRUPDILRQ LQFOXGHV DQ\ QRQ SXEOLF LQIRUPDILRQ WKDIl LI GLVFORVHG FRX0G EHQHILN WKH
&RPSDQ\{V FRPSHILIRW RU FDXVH KDUP R IIKH &RPSDQ\ LIV FXVIRPHUW RU VXSSOLHWV

8.1 Confidential Information
8.1
&RPSDO\ 6HFUHIV

&RPSDQ\ VHFUHIV UHIHU IR YDULRXV I\SHV RI LQIRUPDILRQ IIKDIi LV QRW NQRZQ IR WKH SXEOLF
FDQ EULQJ HFRQRPLF EHQHILIV IR IKH &RPSDQ\ SRVVHW SUDFILFDOLI\ DQG KDYH EHHQ
VXEIHFI YR FRQILGHQILDOLIN\ PHDVXUHV IDNHQ E\ WKH REOLJHH 6HFUHF\ LV IXQGDPHQIDO IR HiKH
HVIDEOLVKPHQI VXUYLYDO DQG QRUPDO RSHUDILRQ RI D EXVLQHW LQ WKH KLIKO\ FRPSHILILYH
PDUNHI $00 HPSOR\HHV RI IKH &RPSDQ\ KDYH DQ REOLIDILRQ WR SURIHFI &RPSDQ\ VHFUHIV
DQG SUHYHQI RIKHUV ITURP WHDOLQJ GLVFORVLQJ RU GLWHPLQDILQJ IKHP  &RPSDQ\ VHFUHIV
LQFOXGH EXIl DUH QRIl OLPLIHG R WKH IR00RZLQJ WHFKQLFDO VHFUHIV EXVLQHW VHFUHIV
RSHUDILRQDO DQG PDQDJIHPHQN LQIRUPDILRQ DQG SHUVRQDO SULYDF\ RI HP SOR\HHV

7HFKQLFDO GHFUHIV

7HFKQLFDO VHFUHIV LQFOXGH  XQLTXH HLSV NQRZOHGJH DQG H[ SHULHQFH LQ YDULRXV DVSHFIV RI
RXU EXVLQHW  XQSXEOLVKHG WHDFKLQJ FRQUHQW GLVHLQFILYH RSHUDILRQDO PHIKRGV DQG
VRIWZDUH SURJUDPV  SURSULHIDUN WHFKQRORJLHV ~ GHYHORSPHQI SURFHVVHV  KDUGZDUH
FRQILIXUDILRQ LQIRUPDILRQ UHODWHG IR SURWHFI UHVHDUFK DQG GHYHIRSPHQI FXVIRPHU
VHUYLFH DQG PDUNHI GHYHORSPHQH 7HFKQLFDO LQIRUPDILRQ VXFK DV SURSULHIDU\ WHFKQLFDO
GDID ZLUIK LQGHSHQGHQW LQWHIHFIXDO SURSHUIN\ ULJKIV DFTXWHG RU GHYHORSHG E\ WKH
&RPSDQ\ DQG QRI NQRZQ WR WKH SXEOLF DV ZHW0 DV GHVLIQV GUDZLQJIV GRFXPHQIV
SURFHW 10RZV DQG RIKHU IHFKQLFDO LQIRUPDILRQ WKURXJKRXH WIKH HQILUH UHVHDUFK DQG
GHYHORSPHQI SURFHVV  DQG WKHLU FDUULHUV LQ YDULRXV IRUPV DUH DOVR FRQVLGHUHG WHFKQLFDO
VHFUHIV
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%XVLQHVV GHFUHIV

9%XVLQHVV VHFUHIV LQFOXGH VHFUHIV KDl RXU &RPSDQ\IV SDUIQHUY  VXSSOLHUV  GLVILLEXIRUV
HIF  RU FOLHQIV UHTXHVI XV QRI IR GLVFORVH IR IIKLUG SDUILHV DV ZH00 DV IKH DGGUHVWHY DQG
IHOHSKRQH QXPEHWV RI RXU SDUIQHUY &RQILGHQILDO SDUIV RI RXU EXVLQHVV DFILYLILHV LQFOXGH
EXVLQHW SIDQV  VIUDIHJLHV  SURSRVDOV  DQG LQIHQILRQV  EXVLQHW FRPPXQLFDILRQV
FRQIDLQLQJ WUDGH VHFUHIV  1LQDQFLDO VHFUHIV UHODILQJ IR RXU &RPSDQ\{V DWHIV DQG
OLDELOLILHV  EXGJHIV DQG ILQDQFLDO VIDIHPHQIV 1XQG DIORFDILRQV DQG RIKHU ILQDQFLDO
DVSHFIV DQG EXVLQHW VHFUHIV VXFK DV GLVDJUHHPHQIV EHIZHHQ RXU &RPSDQ\ DQG RXU
SDUIQHUY

2 SHUDILRQDI DQG ODQDJIHPHQW ,QIRUPDILRQ

2SHUDILRQD) DQG  PDQDJIHPHQI LQIRUPDILRQ LQFOXGHV ~ &RPSDQ\V  PDQDIHPHQI
SKLORVRSK\. LQIHUQDO FRQIURD VAVIHPY DGPLQLVIUDILYH SROLFLHV DQG FRUSRUDIH FXOIXUH
&RPSDQ\{V EXVLQHW VIUDIHILHV SXEOLF UHODILRQV VIUDIHILHV FRPPLWLRQ DQG UR\DUN
SD\PHQIl SIDQV UHEDIH DQG 0DERU UHPXQHUDILRQ SD\PHQII VFKHPHV SURIHFI PDUNHILQJ
SODQV  VXSSOLHU FOLHQH 0LVIV DQG FRQUDFI GHIDLOV FXVIRPHU VDOHV VIUDIHJILHV VDOHV FKDQQHOV
DQG SURPRILRQ QHIZRUNV IUDLQLQJ FRXUVH SURFHGXUHV DQG FXVIRPHU VHUYLFH VFKHPHY
ILQDQFLDO VIDIXV DQG RUKHU RSHUDILRQDO DQG 1LQDQFLDO LQIRUPDILRQ 7KLV LQFOXGHV EXI LV
QRI OLPLIHG R WKH FOLHQH OLVIV  FRQIUDFI SULFHV UHVHDUFK UHSRUIV VIDIHPHQIV EXVLQHW
SODQV IUDGH VHFUHIV EXVLQHW PRGHV &RPSDQ\ UHVROXILRQV DQG D00 RIKHU EXVLQHW
LQIRUPDILRQ  1LQDQFLDO LQIRUPDILRQ DV ZHX DV PHHILQJ PDIHULDIV DQG GRFXPHQIV RI
EXVLQHW SDUIQHUV ODIIHW IRU ZKLFK IKH &RPSDQ\ EHDW FRQILGHQILDILN RECLIDILRQV
HIHUQDU\ LQ DFFRUGDQFH ZLIK 0HIDO LQWIUXPHQIV RU IKH IHUPY R1 UHOHYDQH DIUHHPHQIV
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(PSIR\HH 3HUWRQD( 3ULYDF\

(PSOR\HH SHUVRQDO SULYDF\ LQFOXGHV HPSOR\HH SHUVRQQHO ILOHV VDODU\ VKDUHKROGHU
LQYHVIPHQW SURSRUILRQV SKRQH QXPEHW IDPLON PHPEHW DQG RIKHU UHODIHG LQIRUPDILRQ

&DUULHWV DQG 7UDQVPLVLRQ OHGLD IRV GHFUHIV

&DUWLHW DQG WUDQVPLWLRQ PHGLD IRU VHFUHIV LQFOXGH YDULRXV RSILFDO DQG PDJQHILF
UHFRUGLQJ VIRUDJH PHGLD VXFK DV & ™V GLVNV WDSHV HOHFIURQLF GRFXPHQIV DQG HPDLOWV
DV ZH00 DV YDULRXV ZULIHQ FDUULHWV LQFOXGLQJ GRFXPHQIV ID[HV UHSRUIV 1L0HV DUFKLYHV
UHILVIUDILRQ 1RUPV  JXDUDQIHHV PHPRUDQGXPV DGGUHW ERRNV PHHILQJ PLQXIHV DQG
VFUDS SDSHU ((PSOR\HHV DUH SURKLELIHG IURP WHDILQJ VPXJJILQJ RU GLYX0JLQJ &RPSDQ\
VHFUHIV IKURXJK DQ\ RI WKH DERYH PHDQV RI FRP PXQLFDILRQ

8.2 Incident Response Plan (IRP)
8.2

-RONZRRG{V ,53 LV D FRPSUHKHQVLYH DQG VZLIW UHVSRQVH DQG UHFRYHU\ SODQ HWIDEQLVKHG
IRV IKH RFFXUUHQFH RI VHFXULI\ LQFLGHQIV LQ LQIRUPDILRQ VAWWHPV il KDV D ULJRURXV
RUJDQL]DILRQ DQG GLYLVLRQ RI ODERU DQG LW KDQGOHV IDXOWV WKURXJK WKH &RPSDQ\fV
SURIHWLRQDO WHDPV  1R00RZLQJ VIDQGDUGLJHG ZRUN SURFHVHV )RU JOREDO IDX0WV WKH ,53
VHUYHV ¥R SUHYHQW LQFLGHQIV XQGHU QRUPD0 FRQGLILRQV UHVSRQG DFILYHO\ R HPHUJHQFLHV
ZKHQ IKH\ DULVH DQG UHVIRUH EXVLQHVV RSHUDILRQV UDSLGON DIWHU DQ LQFLGHQII
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IX. Protection of Intellectual Property Rights

,QUHOHFIXDO SURSHUIN ULJKIV UHIHU IR FUHDILRQV R1 IKH PLQG LQFOXGLQJ LQYHQILRQV OLIHUDUN
DQG DUILVILF ZRUNV VAPERIV QDPHV DQG LPDJIHV XVHG LQ FRPPHUFH 7KHVH ULJKIV LQFOXGH
SDIHQIV IUDGHPDUNV FRS\ULJIKIV IUDGH VHFUHIV DQG RIKHU IRUPV RI LQIHOHFIXDO SURSHUIN
~RONZRRG UHFRIQLTHV IKH LPSRUIDQFH R1 LQIHIOHFIXDO SURSHUIN ULJKIV DQG LV FRPPLIHG IR
SURIHFILQJ IKHP DQG FRPSINQJ ZLIK DI DSSOLFDEOH LOWHOOHFIXDO SURSHUN 0DZV DQG
UHIXODILRQV

-RONZRRG VIURQJIO\ RSSRVHV DQG ZL00 VHYHUHON FUDFN GRZQ RQ DQ\ IRUP RI LQILQIHPHQ!
RI LQUHOHFIXDO SURSHUIN ULJKIV ERIK LQVLGH DQG RXIVLGH IKH &RPSDQ\ LQFOXGLQJ EXIi QR
OLPLIHG IR FRS\LQJ LPLIDILRQ WKHIW PLVDSSURSULDILRQ GLVFORVXUH RUDQ\ DFIl RU GLVIXLVHG
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VKDOO

a.

® oo oTp

7DNH UHDVRQDEOH SUHFDXILRQV IR SUHYHQI §KH WKHII GDPDJH RU PLVXVH RI &RPSDQ\
SURSHUIN

3URPSHON UHSRUI DFIXDO RU VXVSHFIHG LQVIDQFHV RI WKHIW GDPDJH RU PLVXVH RI
&RPSDQ\ SURSHUIN

8VH IKH &RPSDQ\{V IHOHSKRQH VAVIHPV HOHFIURQLF FRP PXQLFDILRQ VHUYLFHV  ZULIHQ
PDIHULDOV DQG RIKHU SURSHUIN SULPDULO\ IRU EXVLQHVV SXUSRVHV

3URIIHFI D00 HOHFIURQLF SURJUDPV GDID FRPPXQLFDILRQV DQG ZULIHQ PDIHULDOV ILRP
XQDXIKRULJHG DFFHW

8VH &RPSDQ\ SURSHUIN RQO\ IRU HJLILPDIH EXVLQHVV SXUSRVHV DV DXWKRUL]JHG EN IRE
UHVSRQVLELQLILHV

30HDVH QRIH WKDIF &RPSDQ\ SURSHUIN LQFOXGHV D00 GDIID DQG FRP P XQLFDILRQV UDQVPLINHG
RU UHFHLYHG IIKURXJK IKH &RPSDQ\V HOHFIURQLF RU WHOHSKRQH VAWIHPV DV ZHi0 DV D00
ZULIHQ FRPPXQLFDILRQV (PSOR\HHV DQG XVHW RI &RPSDQ\ SURSHUIN VKRX0G QRIH[ SHFW
SULYDF\ IRU VXFK FRPPXQLFDILRQV DQG GDID -RONZRRG UHIDLQV WKH ULJKII iR PRQLIRU D00
HOHFIURQLF DQG WHOHSKRQH FRPPXQLFDILRQV ZLIKLQ IIKH OLPLIV SHUPLWHG EN\ 0DZ 7KHVH
FRPPXQLFDILRQV PD\ DOVR EH VXENHFI iR GLVFORVXUH ¥R 0DZ HQIRUFHPHQH RU JRYHUQPHQN
RILFLDOV

XI. Financial Reporting and Public Disclosure

$V D SXEILFO\ OLVIHG FRPSDQ\ ZH PXV DGKHUH IR D VHULHV R VHFXULILHV 0DZV UHIXODILRQV
DQG GLVFORVXUH UHTXWHPHQIV 7KLV LQFOXGHV GLVFORVLQJ RXU ILQDQFLDO SHUIRUPDQFH DQG
RIKHU VLIQLILFDQI EXVLQHVV LQIRUPDILRQ IR WKH SXEOLF DQG IIKH 6KHQ]KHQ 6IIRFN ( [FKDQJH
%RIK IKH 0DZ DQG RXU LQWHUQDO SROLFLHV UHTXLUH XV IR GLVFORVH LQIRUPDILRQ RQ WKH
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&RPSDQ\IV RSHUDILRQV ILQDQFLDO WIDIXV DQG SHUIRUPDQFH LQ D ILPHO\ DFFXUDIH DQG
FRPSOHIH PDQQHU (PSOR\HHV PXVII VILLFIO\ FRPSO\ ZLIK D00 DSSLFDECH DFFRXQILQJ DQG
ILQDQFLD) UHSRUILQJ WIDQGDUGY 0DZV UHJIXODILRQV DV ZHX0 DV SROLFLHV RQ WUDQVDFILRQV
HWILPDIHV DQG IRUHFDVIV ,QDFFXUDIH LQFRPSOHIH RU XQILPHO\ UHSRUIV DUH XQDFFHSIDEH
DQG PD\ KDYH VHYHUH FRQVHTXHQFHV IRU IKH &RPSDQ\

11.1 Identifying and Reporting Potential Issues
11.1

(PSIR\HHV VKRX0G UHPDLQ YLILODQW DQG SURPSION UHSRUI DQ\ SRIHQILDO LQDFEXUDFLHV RU
LQFRPSOHIH 1LQDQFLDO UHSRUIV 3DUILFXODU DITHQILRQ VKRX0G EH SDLG IR

. )LQDQFLDO UHVXOIV WKDI DUH LQFRQULWHQH ZLIK XQGHUONLQJ EXVLQHW SHUIRUPDQFH

b. 7UDQVDFILRQV 0DFNLQJ D FOHDU EXVLQHVW SXUSRVH

C. SHTXHVIV IR ENSDW VIDQGDUG UHYLHZ DQG DSSURYD) SURFHGXUHV

o}

11.2 Responsibilities of Financial Personnel
11.2

6HQLRU 1LQDQFLDO RIILFHW RIKHU H[HFXILYHV DQG HPSOR\HHV ZLIKLQ WKH )LQDQFH DQG
$FFRXQILQJ = HSDUIPHQW KDYH VSHFLDO UHVSRQVLELOLILHV 7KH\ VKDO0 HQVXUH IIKDH D00
ILQDQFLDO GLVFORVXUHV E\ -RONZRRG DUH FRPSOHIH IDLU DFFXUDIH WLPHO\ DQG HDVLO\
XQGHUVIDQGDEH

6HQLRU ILQDQFLDO RINLFHUV DQG FKLHI H[HFXILYH RIILFHUW PXWi EH IDPLLDU ZLIK WKH
GLVFORVXUH UHTXLUHPHQIV  GLVFORVXUH FRQIUROV DQG SURFHGXUHV DSSOLFDE(H IR IKH &RP SDQ\
DQG HQVXUH ILPHON FRPSILDQFH ZLIK GLVFORVXUH REOLJIDHLRQV XQGHU UHOHYDQW 0DZV RU
H[FKDQJH 0LVILQJ UXOHV $5Q\ SUDFILFHV RU VLIXDILRQV IKDW PD\ XQGHUPLQH IIKHVH REIHFILYHV

VKRX0G EH UHSRUIHG IR WKH ,QIHUQD0 $XGLI &RQIURO = HSDUIPHQW
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11.3 Accuracy of Financial Information Disclosure
11.3

6HQLRU 1LQDQFLDO RIILFHUV DQG H[HFXILYHV KDYH DQ REOLIDHLRQ IR PDLQIDLQ IKH LQIHJULIN RI
ILQDQFLDO GLVFORVXUHV 7KH\ VKDO0 QR NQRZLQJIO\ PLVUHSUHVHQW IDFIXDO0 LQIRUPDILRQ DERXI
IKH &RPSDQ\ IR DQ\ DXGLHQFH LQFOXGLQJ WKH ERDUG RI GLUHFIRUV DXGLW LQVHLIXILRQV
JRYHUQPHQW UHIXODIRU\ ERGLHV DQG VHOI' UHIXODIRU\ ERGLHV

11.4 Prohibited Conduct with Auditors
11.4

(PSOR\HHV DUH VHULF#O\ SURKLELIHG 1URP HQJDJLQJ LQ DQ\ GLUHFI RU LQGLUHFI FRHUFLRQ

PDQLSX0DILRQ ~ PLVHDGLQJ RU GHFHSILYH EHKDYLRU KDIl LQIOXHQFHV -RONZRRGIV

LQGHSHQGHQI DXGLIRW 7KLV LQFOXGHV EXI LV QRW OLPLIHG R DIHPSILQJ WR SUHVVXUH

DXGLIRUWV IR

a. ,WXH XQUHDVRQDECH DXGLI UHSRUIV RQ IIKH &RPSDQ\{V ILQDQFLDO VIDIHPHQIV GXH IR
VHYHUH YLRODHLRQV RI DFFRXQILQJ SRILFLHV DXGLILQJ VIDQGDUGV RU RWKHU SURIHVWLRQDO RU
UHIXODWRUN IDQGDUGV

b. 2RI SHUIRUP QHFHVVDU\ DXGLIV UHYLHZV RU RIKHU SURFHGXUHV

C. ZLIKGUDZ LWXHG UHSRUIV

d. )DL IR FRPPXQLFDIH UHHYDQN PDIlHUV IIR IKH &RPSDQ\JV DXGLI FRP PLIlHH

11.5 Whistleblowing Mechanism
11.5

,| HPSOR\HHV KDYH LQIRUPDILRQ UHODWHG IR TXHWILRQDEOH DFFRXQILQJ RU DXGLILQJ SUDFILFHV
IKH\ PD\ UHSRUIl IKH PDIlfHU DQRQ\PRXVON IIR KH ,QIHUQD) $XGLI &RQIURO = HSDUIPHQW
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XI1. Maintain Accurate Company Records

-RONZRRG PDLQIDLQV DFFXUDIH DQG UHOLDECH UHFRUGY DV IKH\ IRUP IKH IRXQGDILRQ RI RXU
EXVLQHW RSHUDILRQV 7KHVH UHFRUGY VHUYH DV IIKH EDVLV IRU SURILK VIDIHPHQIV  1LQDQFLDO
UHSRUIV DQG RIKHU SXEOLF GLVFORVXUHV 7KH\ DOVR SURYLGH FULILFDO GDID IRU LQIRUPHG
EXVLQHW GHFLVLRQV DQG VIUDIHILF SIDQQLQI &RPSDQN UHFRUGY LQFOXGH YDULRXV HOHPHQIV
VXFK DV EXVLQHW RSHUDILRQV GDID SD\UR0 LQIRUPDILRQ ILPHFDUGY UDYH) DQG H[SHQVH
UHSRUIV HPDLOV DFFRXQILQJ DQG 1LQDQFLDO GDID SHUIRUPDQFH PHIULFV HOHFIURQLE ILOHV
DQG DQ\ RUKHU UHFRUGV FUHDIHG GXULQJ IKH FRXUVH RI EXVLQHW

-RONZRRG SODFHV D KLIK YDOXH RQ WKH LQIHJULIN DFFXUDF\ DQG UHOLDELOLM\ R1 D00 UHFRUGV
8QGHU QR FLUFXPVIDQFHV VKRX0G HQIULHV EH IDOVLILHG RU PLVUHSUHVHQIHG ,Q DGGLILRQ IKH
XVH RI XQGLVFORVHG RU XQUHFRUGHG IXQGV SD\PHQIV RU UHFHLSIV LV VULFIO\ SURKLELIHG
(PSOR\HHV DUH UHVSRQVLEOH IRU NQRZLQJ DQG FRPSINLQJ ZLIK &RPSDQ\ SRILFLHV

XIIl.  Environmental Protection

-RONZRRG FRPSIHV ZLIK D00 DSSOLFDEOH 0DZV DQG UHJXODWLRQV =H HQFRXUDJH D00
HPSOR\HHV IR FRQVHUYH UHVRXUFHV IIKURXJK UHF\FOLQJ DQG HQHUJ\ VDYLQJ PHDVXUHV DQG
IR PLQLPL]H ZDVIH DQG HPLWLRQV =H HQFRXUDJH HPSOR\HHV IR UHSRUI DQ\ VXVSHFIHG
YLRODILRQV Rl HQYLURQPHQKIDO 0DZV RU SRWHQULDO SROOXWDQW HPLWLRQV SURPSIO\
ODQXIDFIXULQJ HPSOR\HHV KDYH D VSHFLDO UHVSRQVLELOLIN IR SURIHFW KH HQYLURQPHQIl 7KLV
LQFOXGHV SD\LQJ VSHFLDO DIHQILRQ IR WKH WIRUDJH GLVSRVD0 DQG IIUDQVSRUIDILRQ RI ZDVIiH
DV ZH00 DV IKH KDQGOLQJ RIIR[LF PDIHULDOV DQG HPLWLRQV
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X1V. Conflict Minerals

-RONZRRG GRHV QR SXUFKDVH VHI0 RU XVH WDQIDOXP ILQ JRIG DQG WXQJIVIHQ IURP WKH
" HPRFUDILF SHSXE(LF RI IKH &RQJR DQG DQ\ RIKHU FRQIOLFI DITHFIHG DQG KLJIK ULVN DUHDV
—H FRPSO\ ZLUIK WKH 3= XH *L0LJHQFH *XLGDQFH IRU SHVSRQVLEOH 6XSSO\ &KDLQV RI
OLQHUDOV IRP  &RQIOLFI SITHFIHG DQG +LJK 5LVN $UHDV” RXNILQHG EN IKH 2(&*"
*XLGDQFH 7KLV LQYROYHV HVIDEOLVKLQJ VWIURQJ FRPSDQ\ (HYH0 PDQDJIHPHQI VAVIHPV
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SHSRUILQJ VXFK LWXHV ZL00 QRIEH FRQVLGHUHG GLVORN\DO LIl LV FUXFLDO IRU PDLQIDLQLQJ WKH
&RPSDQ\{V UHSXIDILRQ DQG WKH LQIHJULIN RI LIV HP SOR\HHV

15.2 Reporting and Claim Procedure
15.2

.1 \RX VXVSHFIl RU GLVFRYHU DQ\ YLRODILRQV RI WKH &RGH LW LV \RXU UHVSRQVLELOLIN IR UHSRUK
Ll LIP RFSLDIHON IR WKH ,QIHUQ
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XVII. Conclusion

7KLV &RGH VHIV IRUK WKH FRUH SULQFLSOHV 1RU FRQGXFHLQJ -RONZRRGYV EXVLQHW LQ
DFFRUGDQFH ZLIK iKH KLIKHVII HIKLFDO VIDQGDUGV , 1 \RX KDYH DQ\ TXHVILRQV DERXW WKH &RGH
SOHDVH FRQUDFI IKH /HJD0 =HSDUWIPHQI =H H[SHFI D00 HPSOR\HHV §R DGKHUH IR WKHVH
VIDQGDUGY HDFK LQGLYLGXDO LV UHVSRQVLEOH IRU KLV RU KHU RZQ FRQGXFI &RPSINLQJ ZLIK
VXSHULRU RUGHUV LV QRH D WXVILILFDILRQ IRU YLRODILQJ 0DZV RU KLV &RGH (QJDJILQJ LQ DQ\
SURKLELWHG FRQGXFII'LY EH\RQG IIKH VFRSH RI \RXUIRE DQG PD\ UHVXOW LQ GLVFLSOLQDU\ DFILRQ
XS IR DQG LQFOXGLQJ IHUPLQDILRQ R1 HPSOR\PHQW LQ VHYHUH FDVHV
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